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Aetna Member Website
Registration



Web browser Desktop View:

From www.aetnha.com member accesses login page:

v aetna

waetna

Terms Of Use Privacy Center Legal Netices Mondiscrimiration Motice Accessibility Services Interest-Based Ads Palicy

Secure Member Sign-In

Usermame

Password

| © |

Remember username

’ Sign In With a Code l

Forgot ussmanms or forgot password?

New Members
If you're a new member, you'll need to create
an onling account.

Create Account

Language Assistance: Espafiol] 2 3| Tigng Wifit] 815 0] Tagalog| Pycokmi] Kreydd] Francais| Polski| Portuguis] taliang| Deutsch| B & 55| Other Languages...
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http://www.aetna.com/

Member selected “Create Account” to start flow:
Yy aetna ® Egih @ Hep

Create Your Online Account

Smpiof 3
Find Your Plan
Micxt: Merify Your Idemtity

Find ¥Your Plan Werify ¥our Identity Set Up Account

Find Your Plan Find Your Member ID

Tl Lis & lite st yourse ard vl ook B o plar A teics e requinec]. Yol mesed your Actna Member 1D or Sockal
Security Mumbsr (EEM] to Tind your plan ared

Choose your plan type Eneane YOur crling Sooount.

or Aatre Momibar 1D can De ound on your 10

@  Ermmployer-sponsored — through your work or schoal
Card, Welcomae Letber or Explanation of Sanalits.

2 Medicare

waetna EHORCEROS I
O AFordable Care Act (ACA) — from healihcare.gov or a state markeiplace Plan blame

GIe 12345501 072910
R — 1D W1234 56789
| Choo=e 1D option bt | LD SRTH

M B SETECED

Furt Koarrms PROAADDES CALL

Lot e

LY ]

waetna

Farrros (% Lbes Ll Hoticas Hondoscrirmination Motos Becrused ity Swervicms Irtmrmnt - Hasoer Acts ol

Langusge Assistance: Expafiol] B3| Tiding Wiks B2 0| Tegaiog] I'yoonmn| Kreybll Francais| Polaki| Bortuguis| Ealisno| Deutsch| B =8| Other Langusges

= 2005 Aatra Ing.
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Member chooses Aethna Member ID option:
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v aetna

Create Your Online Account

Siepicl 3
Find Your Plan
Miext: Verify Your ldentity

Find ¥Your Plan Werify Your |dentity

Find Your Plan

Tedl L & liTthe et woarsal s vee i ook U your plar Al elos e reguined.
Choose your plam typs

i Ermployer-sponsored — through your work or schoal

O Medicare

O Afordable Care Act (ACA) — fromm healhcare.gov or a state marketplace

L oo g polsen il

[l Artna Mermber 1D e |]

Bessire Fmrriises I

Cimim of Bath (PAMLOS T r YY)

Emrrres O Lbsa Evivucy Camer gl Hotizas bty Smrvicus Irvmranl B Ack Policy
LanpuEDes Anmstence Espanol] S0 Tidng viss B S0 Tegalog) 'yoceun| Kreyol F | Peiukil

= 20ES Aatra Inc.

& Englizsh @ Hcolp

Set Up Account

Find Youwr Member ID

Youll meed your Actna Member ID oF Sockad
Sacurity Mumber {SEM) 1o find wour plan and
CNGRADE: ORI Ol Qoo

WO Aatra RMcmibar 1D can B o und on your 1D

Card, Weksoma Letter or Explanation of Sanalits.

wactna CHOICE PO

Plan basne
GRS 1234553107251

1D W1234 SETES
LIS SRETH

M R SEAEICES

PROADDAS CALL

o H=| Other Langusges
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Member chooses last 4 Digits of Social Security Number. Message discouraging Social Security Number for State of NC
member:
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Create Your Online Account

Esepn1otf3
Find Your Plan
Meat Verify Youwr ldentity

Find Your Plan Werify Your Identity

Find Your Plan

Tol s o e about yourscll and well look up oo plan. Gl Soids aro reusnod

Chosnss your plan type
@ Employer-sponsored — through your work or school
& Medicare

2 Affordable Care Act (ACA) — from healbcare gow or 2 state rmarketpdsce

Lok we e mith
Laxt 4 Digit= of Social Security Mumb.. b |
onﬂlCﬂn{.’.’uﬁ’u Plam =, She 2, 1D and use your Member 1D

o fimd your plan.
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@ |
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&2 Englizh E Holo

Ber Up Account

Find Your Member ID
Woa B need o Aatra Momier ID o Social
Soscarity Misminer [S5 M b0 fin your plan and
CrRate W £ lires acoouns

Wowsr Actna Mamiber 10 can b Ffowrsd om wouwr 1D
Card, Welooimes Latier of Explanation of Bsmetizs.

waetna CHONCE POE 1

Plan blaene
Grpe 1234550107851

1D W1234 S67E9

LI s SPWTH
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Registration Step 1: Find Your Plan
vaetna

Create Your Online Account

Step 1of3
Find Plan
Next: Verify [dentity

Find Plan Verify ldentity

®

Find Your Plan

Tell us 3 little about yourself and well look up your pian. All fields are required.
Choose your plan type

@ Employer-sponsored — through your work or schoal

O Medicare

() Affordable Care Act (ACA) — from healthcare.gov or a state marketplace

Lack up plan with

Aetna Member ID ~ I

Aetna Member ID

First Name

(1o |

Last Name

BIGFORD I

Date of Birth (MM/DD/YYYY)

02/05/1980 I

Yaetna

Terms Of Use Privacy Center Legal Motices Nendiscrimination Notice Accessibility Services

nterest-Based Ads Policy

Language Assistance: Espafiol] x| Tid

& English

Set Up Account

Find Your Member ID

You'll need your Aetna Member ID or Social
Security Mumber (S5N) to find your plan and
create your online account.

Your Aetna Mermber ID can be found on your 1D
Card, Welcome Letter or Explanation of
Benefits.

vaetna CHODICE POS Il

Plan Name
Gip# 123456-01 0-78910

ID W1234 56789
LINDA SMITH

MEMBER SERVICE
PROVIDERS CA

alog| Pycoonin | Kreydl| Frangais| Polski| Portugués| Italiano| Deutsch| B335 | Other Languages...

raetna



Registration Step 2: Verify Identity
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Create Your Online Account

Step2 of 3

Verify Identity

Next: 5et Up Account

Find Plan

Verify Identity

Verify Your Identity
‘We'll send a six-digit code to make sure it's you.

Choose & mobile number or email address on file, or add a new ane.

Select method
(O Email to m¥*iasisitistns@aetna.com

¢ Add and verify new email ar mobile number

vaetna

Terms Of Uss Priv Legal Notices Nondiscrimination Notice

Accessibility

®

£

Inzerest-Bazed Ads Policy

I

5:

=
i

Language Assistance: Esp.

£ 2024 Aema Inc.

Set Up Account

Meed Help?

For help with your anline account, contact
us &t 1-B00-225-3375 (TTY: 711) Maon to Fri,
BAM -6 PM.

ieng Vit | 50| Tagalog| Pycckwit| Kreydl] Francais| Polski] Porcugués| taliano| Deutsch| 3| Other Languages...

vaetna



Registration Step 2: Verify Identity

10
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Create Your Online Account

Step 2 of 3

Verify Identity

Mext: Set Up Account

Find Plan Verify Identity

o ®

Verify Your Code

We sent a six-digit code to my=*+++rrtsrtring@aetna.com. Your code expires in ten minuges.

Enter Six-Digit Code

lmﬂm ”

-

» Need a new code? et a new code in 31 seconds
» Want to use a different email or phone number? Change delivery method

+ Can'tfind your code? Please check your spam folder.

vaetna

Terms Of Use Privacy Center Legal Motices Mondizcrimination Motice Accessibility

Language Assistance:

B 2024 Aetna Inc.

Set Up Account

MNeed Help?

For help with your online account, contact
us 2t 1-B00-225-3375 (TTY: 711) Mon to Fri,
8 AM -6 PM.

vaetna



Registration Step 3: Set Up Access

vaetna

Create Your Online Account

Step3of3

Set Up Account

Find Plan

Verify Identity

Set Up Account

Set Up Account

Create & username and password below.
All fields are required.

Create a Username

Sam@12343

Create a Password

Select a Security Question

l What was your high school mascot?

Security Answer

Enter Email Address

By checking the box below, you agree to the Terms

|ﬂ | agree to the Terms and Conditions

s A

®

Need Help?

For help with your online Ccount, Contact us &t
1-800-225-3375 (TT¥: 711) Mon to Fri, 8 AM - &
PM.

etna



Registration Step 3: Account Set Up In Progress

vaetna

Create Your Online Account
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Aetna Member Website
Forgot Username



Web browser Desktop View:

From www.aetnha.com member accesses login page:

v aetna

waetna

Terms Of Use Privacy Center Legal Netices Mondiscrimiration Motice Accessibility Services Interest-Based Ads Palicy

Secure Member Sign-In

Usermame

Password

| © |

Remember username

’ Sign In With a Code l

Forgot ussmanms or forgot password?

New Members
If you're a new member, you'll need to create
an onling account.

Create Account

Language Assistance: Espafiol] 2 3| Tigng Wifit] 815 0] Tagalog| Pycokmi] Kreydd] Francais| Polski| Portuguis] taliang| Deutsch| B & 55| Other Languages...
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http://www.aetna.com/

Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow:

’&Etna %% English @ Help

Find Your Username Find Your Member ID

Tell us a litthe about yourself and we'll lLook up your username. All fiekds are required. fitiineadhonntemalids mbonl Bogsorial
Security Mumber (S5M) to find youwr plan and

Choosa yvour plan typea creats your online accouwnt_

- Emplo ~ nsored — through TR L Your Aeina Member 1D can be fownd on your 1D

Card, Welcome Letter or Explanation of Benefits.
2 Medicars
waetna CHOICE POS It

() Affordable Care Act (ACA) — from healthcare_ gov or a state marketplace Plan Mame
Grp# 123456-010-73910

ID W1234 56789
[ Choosa |D option - ] LINCW SMITH

Look up plan with

. FAEMEBER SERVICES
First Name

| l

L=t Masmie

PROVIDERS CALL

Drater of Birth (MAMD DY Y YY)

waetna
Termes OF e Privacy Cermer Legal Motices i Maotice Aocessbility Sorvices interes:-Based Ads Policy
Language Assistance: Esgpafol] = 2| Tigng Widt] =0 | Tagalog] Pyccrui] Kreyol] F aiz| Pokski] Portugués| haliano| O 1| E3&5E| Other Languages...

£ 2025 Astna Inc.
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Forgot Username Step 2: Username is retrieved

16

vaetna

Find Your Username

Your username is

You can sign in to your aonline
account wusing this usermarme and
your password.

‘ Sign In Without A Password ‘

‘ Forgot Password ‘

Teermes OF Lise Privacy Center Lepal Motices Homdiscrimination Motice Accessbility Services Inberest-Basesed Ads Policy
Language Assistance: Espafiol| =8 3| Tigng Vidt| ¥ 20| Tagalog| Pyccewl] Kreyol| Frangais| Polski] Portugués| ltaliano| Deutsch| B & | Other Languages...

£ 2025 Astna Inc.
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Aetna Member Website
Forgot Password



Web browser Desktop View:

From www.aetnha.com member accesses login page:

vaetna

Secure Member Sign-In

Usermame

Passwoard

Rermember usormanme

’ Sign In With a Code l

Forgot usermanys or forgot password?

Mew Members
If you're a new member, you'll need to create
an online accournt.

Create Account

waetna
Tenms Of Use Privacy Center Mondiscrirmiration Motice Accessibility Services Inierest-Based Ads Policy
Language Assistance: Ezpafiol] = 5| Tigng Wift] 851 ™| Tagalog| PyccEni] Kreyal] Francais| Polski| Portugués] taliano| Deut=ch] B #&{E| Other Languages...
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http://www.aetna.com/

Forgot Password Step 1: Member clicked “forgot password?” in login page to start the flow:

’a'etna ® English

Forgot Password

Username

‘ QAT@CYNTHIA ‘

Date of Birth (MM/DD/YYYY)

ﬂ 01/01/1947| “

Cancel

vaetna

Terms Of Use Privacy Center Legal Notices Mondiscrimination Motice Accessibility Services Interest-Based Ads Policy

© 2024 Aetna Inc.



Forgot Password Step 2: Verify Identity
Yvaetna @ el

Forgot Password
Verify Your ldentity
We'll send & six-digit code to make swre it's you.

Choosea a mobile number or email address on fike,

or add a new U.S. mobile number.

Select method
0 Text to ***-***_1050

iy Ermail to o T rgi@mactna. com

() Add and verify new 1S, mobile

nmurmier
’ Cancel ]
Terrmes OF s Privacy Certer Legel Motices Momndiscriminastion Motics Auccermsibility Sereices Irber st - B el Aol Paodicy
Langueage Assistance: Espafiol] =8 %] Tigng Vidt] B 20| Tagalog| Pyccewil| Kreyisl] Frangais| Polski] Portugués| taliano| Deutsch| S35 | Other Languages._..

22025 Astna Inc.
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Forgot Password Step 2: Enter OTP
v aetna @ vt

Forgot Password

Verify Your Code

We sent a six-digit code to ***-***_1368_ Your code

expires in ten mnutes.

Emter Six-Digit Code

| l
=T

| e |

s Meedanew code? Geta new code in 42 seconds
= Wantto use a different email or phone number?

c hange delivery meathoad

waetna

tian Matice Accezability Services Interesi-Based Ads Policy

Terms OF s Privacy Center Legal Motices

Language Azsistanoe: Espafiol| =0 3| Tigng Vikt] 820 | Tagalog| Pycceuil] Kreyol] Frangais| Polski] Portugués| aliano| Deutsch] 5= Other Languages._.

& 2025 Aestna Inc.
®
. aetna
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Forgot Password Step 3: Set up new password

¥vaetna

Forgot Password

Create a New Password

Password

Password Requirements

e 10 - 60 characters

° At least one uppercase letter
° At least one lowercase letter

e Al least one number

vaetna

Terms Of Use Privacy Center Legal Motices MNondiscrimination Notice Accessibility Services Interest-Based Ads Policy

© 2024 Aetna Inc.



Forgot Password Step 3: Success message after password change

vaetna @ rep

Forgot Password

Password Changed

a You've successfully changed your
password.

vaetna

Terms Of U Privacy Center Lepgal Motices Hondiscrimination Matice Accessihility Sardvices Interest-Based Ad= Policy

Language Assistance: Espafiol| = % Tigng Vidt] 29| Tagalog| Pyccemll| Kreyol] Frangais| Pobski] Portugués| taliano| Deutsch| B 5Z| Other Languages...

£ 2025 Aetna Inc.
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Aetna Member Website
Sign In Without A Password



Web browser Desktop View:
From www.aetha.com member accesses login page:

vaetna & englion

Secure Member Sign-In

Username

Saum@123 l
Fassword
| o]

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

New Members
If you're a new member, you'll need to

create an online account.

Create Account

vaetna

Terms Of Use Erivacy Center Legal Notices Nondizcrimination Notice Accessibility Services Interest-Bazed Ads Policy

Language Assistance: Espaiiol| =3 Tieng Vigt| B3| Tagalog| Pycckwit| Kreydl| Frangais| Polskil Portugués| |taliana| Deutsch| B#EE| Other Languages..

B 2024 Aetna Inc.


http://www.aetna.com/

Sign In Without A Password Step 1: Member clicked “Sign In Without A Password?” in login page to start the flow:

26
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¥Yaetna

vaetna

Terms Of Use Privacy Center

Legal Motices

Secure Access,
Password-Free

Signing in with a code is fast, safe and easy.

Enter your username and birthdate, then
choose text or email and we'll send you a
ane-time code to access your account.

Username

QAT@CYNTHIA l
Date of Birch (MM/DDSYYYY)

01/01/1947 l
l Cancel l

Forgot username?

Nondiscrimination Motice Accessibility Services Interest-Bazed Ads Policy

Language Assistance: Espafiol] 23| Ti

© 2024 Aetna Inc.
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vaetna



Sign In Without A Password Step 2: Verify Identity

¥vaetna

Secure Access,
Password-Free

Verify Your Identity

We'll send a six-digit code to make sure it's you.

Choose a mobile number or email address on
file to continue.

Select method

O Textto **+*+x.4107

Email to b*****s1@aetna.com

Cancel

vaetna

Terms Of Use Privacy Center Legal Notices Nondiscrimination Notice Accessibility Services Interest-Based Ads Policy

© 2024 Aetna Inc.



Sign In Without A Password Step 2 : Enter OTP

vaetna

Secure Access,
Password-Free

Verify Your Code

We sent a six-digit code to b*****s1@aetna.com.
Your code expires in ten minutes.

Enter Six-Digit Code

[ 852951 H

Cancel

* Need a new code? Get a new code in 18 seconds
* Can't find your code? Please check your spam
folder.

vaetna

Terms Of Use Privacy Center Legal Notices Mondiscrimination Motice Accessibility Services Interest-Based Ads Policy

Language Assistance: Espafiol| P3| Tiéng Viét| =0 | Tagalog| Pycckwin | Kreydl| Francais | Polski| Portugués| ltaliano| Deutsch| B#EE| Other Languages...

retna
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